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https://digitalseva.csc.gov.in/ -> URL to login with CSC  credentials 
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DIGITAL SEVA MAIN PAGE: 

 

 

 

 



After Login into the Application, You need to ADD MONEY TO WALLET for Providing the Services 

 

 

CLICK ADD 
MONEY TAB 



 

 

 

Click ADD MONEY 
TO WALLET Option 



 

 

 

Enter the Amount 

Select any of the payment Gateway 

Click SUBMIT 



 

 

 



 

 

 

Click NET BANKING Option 



 

 

 

Select STATE BANK OF 
INDIA  

For using NET BANKING Option, Panchayats should avail the Internet banking Facility for Bapuji Seva Kendra accounts. Using login 
credentials of Internet banking, GPs has to make Payment.  

Click MAKE 
PAYMENT 



 

 

 

Click CONFIRM 



 

 

 

Click CONFIRM 



 

 

 

CONFIRMATION MESSAGE 



After ADDING MONEY TO WALLET, GP NEEDS TO CHANGE WALLET PIN 

 

 

Click MY PROFILE 



 

 

 

Click CHANGE 
WALLET PIN 

Click NO 



 

 

 

Click Mobile option and you 
get OTP to Aadhar registered 
Mobile Number. Enter the OTP 
and Create WALLET PIN 



SERVICE NO 1: PREPAID MOBILE RECHARGE 

 

First Click 
TELECOM Option 

Select PREPAID 
MOBILE option 



 

Select any of the Mobile Operator for recharge 

 

 

Select Customer’s 
Operator 



 

 

 

 

 

Enter Mobile Number 

Select or Enter the amount 

Enter WALLET PIN and Click 
PAY Option 



Service No 2: POSTPAID MOBILE RECHARGE 

 

 

Select BBPS 
Option Select MOBILE POSTPAID 



 

 

 

 

Enter the MOBILE 
NUMBER 

Click FETCH BILL Option and GP will 
get the details of the Bill. Enter the 
WALLET PIN and PAY 



Service No 3: DTH RECHARGE 

 

 

 

Select UTILITY 

Select DTH option 

Select Customer’s   

DTH OPERATOR 



 

 

 

 

 

Enter SUSCRIBER ID, 
MOBILE NUMBER of 

CUSTOMER 

Enter the Amount 

Enter the WALLET PIN and Click PAY 



Service No 4: ELECTRICITY BILL PAYMENT  

 

 

Select BBPS option 

Select 
ELECTRICITY 
BILLERS 



 

Select the Electricity Board: BESCOM or GESCOM 

 

Enter the CUSTOMER ID 
/ACCOUNT ID that was 
mentioned in the Customer 
Electricity bill. And enter the 
Mobile number of Customer 

And Click FETCH BILL option and it 
will show the details of Customer 
Electricity Bill and Enter the WALLET 
PIN and PAY 



 

Service No 5: FLIGHT BOOKING/AIR TICKET BOOKING 

 

 

 

Click TRAVEL 

Click AIR 



 

 

 

Click Oneway or Return 

Enter FROM PLACE and 
TO PLACE 



 

 

 



Select the FLIGHTs and Click BOOK Option 

 

 

 



Enter the Details of Passenger  

 

 

 

 

Click Proceed to Booking Review 



Service No 6: BUS TICKET BOOKING 

 

 

 

Click any of the Link 

Click TRAVEL Option 

Select BUS Option 



Enter the below mentioned details of Customer  

 

 

 



Select the BUS OPERATOR TYPE and Search Buses 

 

 

 



 

 

 

Select Bus 
and Proceed 
to select 
Seat 



 

 

 

Select SEATS 



 

Enter the Details of Passenger like Name, Age, Mail Address, Mobile Number and Click CONFIRM BOOKING 

 



 

 

 

 

Click MAKE PAYMENT 



Service No 7: LANDLINE BILL PAYMENT 

 

 

Click BBPS 

Select 
LANDLINE 
POSTPAID 
Option 

Select OPERATOR 



 

 

 

And Click FETCH BILL option and 
it will show the details of Customer 
Electricity Bill and Enter the 
WALLET PIN and PAY 

Enter the ACCOUNT 
NUMBER, LANDLINE 
NUMBER WITH STD 
CODE and MOBILE 
No. of customer 



SERVICE NO 8: BROADBAND BILL PAYMENT 

 

 

Select BROADBAND 
POSTPAID option 

Select BBPS 

Select Customer’s 
Operator 



 

 

 



 

 

 

And Click FETCH BILL option and it 
will show the details of Customer 
Electricity Bill and Enter the 
WALLET PIN and PAY 

Enter the 
CUSTOMER ID and 
MOBILE Number of 
Customer 



 

Service No 9: PASSPORT APPLICATIONS 

 

Select GOVERNMENT  



 

 

Select PASSPORT SERVICES 



 

 

 

 

 

Select RPO BANGALORE 



 

 

 

GP Need to register as New User and 
Login into the System 



 

 

 

 

 

Enter the Details of and Click register Option 



 

 

 



Service No 10: INSURANCE RENEWAL 

 

Select INSURANCE Option 

Select RENEWAL 
PREMIUM PAYMENT 
Option 



 

 

 

Enter the Policy number, 
Date of Birth and Mobile 
Number of the Customer 

And Click FETCH BILL option and it will 
show the details of Customer Electricity Bill 
and Enter the WALLET PIN and PAY 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 


